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PRIVACY NOTICE

BEHN MEYER CHEMICALS (T) CO., LTD

Behn Meyer Chemicals (T) Co., Ltd. and its affiliated companies: Behn Meyer & Co.
(T) Limited and Behn Meyer AgriCare (Thailand) Co., Ltd., which operates the chemicals

and agriculture trading business, respect your right to privacy and realize the importance of
protection of personal information or information concerning conducting transactions with
the company and/or its affiliated companies.

This Privacy Notice notifies you how Behn Meyer Chemicals (T) Co., Ltd. and its
affiliated companies collect, use, or disclose your personal data, types, and objectives of
conducts, including the period of retention, disclosure of personal data to third parties, your
rights, confidentiality, and security of your personal data, and how Behn Meyer Thailand
Group could be reached.

This Privacy Notice applies to:

1. Our individual and legal entity customers for the sales and marketing purposes;

2. Our domestic and international suppliers, both individuals and legal entities;

3. Our service providers, contractors, and sub-contractors, both individuals and legal
entities.

1 Purpose of collection, use, and disclosure of your personal data
Behn Meyer Thailand Group will collect, use and disclose your personal data under the
provisions of the applicable law. The purposes of personal data processing are as follows:

1. To fulfill our obligations under any agreements of which you are a party or process
your request prior to entering into such agreements;

2. To notify and offer benefits of product and service information, news, or sales
promotions including any offers concerning products and services of Behn Meyer
Thailand Group;

3. To place any orders of products and services, make payments for product and

service prices, and deliver/accept any products or services;
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4. To manage relationships with customers/partners of the Company by, for example,
inquiring information for product development, handling complaints, satisfaction
surveys, and evaluations of products and after-sale services.

2 Lawful Basis for Data Processing
Behn Meyer Thailand Group will process your personal data on a lawful basis as follows:
2.1 Consent Basis

2.1.1 Behn Meyer Thailand Group may request your consent to collect, use or
disclose your personal data to maximize your benefits and/or to enable us
to satisfy your needs.

2.1.2 For any individual customers, suppliers, contractors, and subcontractors,
Behn Meyer Thailand Group may collect and use any sensitive personal
information indicated in their ID Cards, e.g., religion and/or blood group for
the verification purpose to fulfill the contractual basis.

2.2 Contractual Basis

Behn Meyer Thailand Group will collect, use or disclose your personal data in accordance
with the request and/or agreement made by you, including but not limited to the following
purposes:

2.2.1 To process your request prior to entering into an agreement with Behn
Meyer Thailand Group, consider for approval of products, quotations,
and/or services, provide recommendations concerning products and/or
services, and perform any actions of which the failure will affect trading and
service provision;

2.2.2 To register the relevant persons as the customers, suppliers, including
contractors, subcontractors, and service providers of products or services
to be provided to Behn Meyer Thailand Group;

2.2.3 To perform any actions concerning placement of orders for products and
services, delivery/acceptance of products or services, preparation of

receipts and tax invoices, debt settlement, and ask for payment.
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2.2.4 To disclose such personal information to any representatives, contractors,
and subcontractors engaged by Behn Meyer Thailand Group to perform the
duty of personal data processing where Behn Meyer Thailand Group will
inspect the personal data protection implemented and procure the
agreement on control and protection of personal data to be suitable and
under the provisions of applicable laws;

2.3 Legal Obligation Basis

Any collection, use, or disclosure of personal information will be made by Behn Meyer
Thailand Group for any purposes to comply with any laws and rules stipulated by any
government and/or regulatory agencies including but not limited to the following purposes:

2.3.1 To comply with applicable laws and regulations;

2.3.2 Compliance with regulatory obligations and/or orders of authorized persons
(e.g. orders by any court of competent jurisdiction or of governmental,
supervisory, or regulatory authorities or authorized officers).

To comply with rules and orders of any authorized persons (e.g. court’s
orders, government or regulatory agencies’ orders, etc.).
2.4 Legitimate Interest Basis

2.4.1 To perform risk management and internal control, internal audit, good
corporate governance, internal management, complaint management, and
satisfaction survey;

2.4.2 To carry out our marketing analysis and planning including sales and
marketing activities;

2.4.3 To develop and improve products, services, and various operating systems
of Behn Meyer Thailand Group;

2.4.4 To maintain security, apply the CCTV system to record the video footages,
perform registration, and card exchange for visitors before entering the
office building;

245 To record video and/or audio in any meeting, training, seminar, or
marketing promotional activities.

2.5 Other Legal Basis
In addition to the abovementioned legal bases, Behn Meyer Thailand Group may collect,
use, and disclose your personal data under other legal bases to prevent or suppress

any hazards against an individual’s life, body, or health.
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3 Types of Personal Data for Collection
Behn Meyer Thailand Group will collect personal data only if the data owner’s consent
is provided. It will strictly consider the independence of the owner of personal data while
providing such consent unless it is authorized by the applicable laws to perform collection
without requiring any consents for the following data:
3.1 General identifiable personal information, e.g. name, gender, age, etc.;

3.2 Identifiable information, e.g., ID Card number, passport information, driving license,
signatures, etc.;

3.3 Contact information, e.g., postal address, e-mail, telephone number, fax number
social media account, or any similar information usable to contact the owner;

3.4 Career information, e.g., occupation, workplace, position, etc.;

3.5 Conversations, communications through phone, social media, or electronic devices;

3.6 Video footages of CCTV cameras while you were entering the Company’s premises;

3.7 Information of activity participation, e.g., registration to participate in any seminars or
training, information of satisfaction evaluation, activity photographs, and information
from survey forms;

3.8 Screening data pursuant to communicable disease preventive measures.

Behn Meyer Thailand Group will additionally collect the following additional data of

its customers:

3.9 Communication data with Behn Meyer Thailand Group such as information
concerning products and/or services currently applied, customer status, order history,
items delivered, settlement, bank account number, amount transfer, or product price
and service fee payment;

3.10 Behn Meyer Thailand Group has no intention to collect and use religious and blood
group data specified in your identification card for any specific purposes. In the case
that you have provided Behn Meyer Thailand Group with a copy of your identification
card, you are required to conceal such data. Failure to do so will be deemed as you
have authorized Behn Meyer Thailand Group to conceal such data and any
documents of which the information is concealed will be deemed valid and legally
enforceable in all aspects;

3.11 Information on services rendered through Behn Meyer Thailand Group’s application;
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For any business partners, contractors, subcontractors, the information to be

additionally collected by Behn Meyer Thailand Group are as follows:

3.12 Bank account number, partner status, order history, product acceptance, and
information on amount transfer or product price and service fee payment;

3.13 Behn Meyer Thailand Group has no intention to collect and use religious and blood
group data specified in your identification card for any specific purposes. In the case

that you have provided Behn Meyer Thailand Group with a copy of your identification
card, you are required to conceal such data. Failure to do so will be deemed as you
have authorized Behn Meyer Thailand Group to conceal such data and any
documents of which the information is concealed will be deemed valid and legally
enforceable in all aspects;
3.14 Information on services rendered through Behn Meyer Thailand Group’s application;
4 Retention period of personal data

Behn Meyer Thailand Group will store your personal data either in the nature of printed
paper (hardcopy) or in an electronic document system (softcopy) of which the efficient
security measure is implemented to prevent the loss, unauthorized access, change, and
disclosure of your personal data.

Behn Meyer Thailand Group will retain your personal data as long as it is necessary to
fulfill the purposes of personal data collection. The determination of retention period will be
based on the period necessary for Behn Meyer Thailand Group to utilize your personal data
in accordance with the relevant purposes, or necessary to comply with applicable laws or
prescription, or an additional period of 5 years of the date of cessation of the business
relationship.

Upon the expiration of the retention period or the Company is not entitled or capable of
excusing any bases to process your personal data, Behn Meyer Thailand Group will delete

or destruct personal data or make it unidentifiable.
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5 Usage or Disclosure of Personal Data

While fuffilling the purposes indicated in this Notice, Behn Meyer Thailand Group may

disclose your personal data to the following third parties:

5.1 Behn Meyer Thailand Group companies;

5.2 Public agencies, government agencies, state enterprises, public organizations, independent
organizations, including any officers of regulatory or law enforcement agencies, e.g., courts,

police stations, Revenue Department, and Legal Execution Department, etc.;

5.3 Representatives, contractors, subcontractors, and/or service providers engaged to perform the

tasks for Behn Meyer Thailand Group, e.g., professional advisor, delivery service providers,

organizers of any activities, training, or seminars, public relations entities, insurers, auditors,

legal advisors, etc.;

5.4 Banks or financial institutions;

5.5 Other third parties, such as the persons engaging in public relations of activity or project

photographs or news of Behn Meyer Thailand Group to any mass media and third parties.

In certain circumstances in which the personal data is necessarily transferred, Behn Meyer

Thailand Group will use its best endeavor to transmit or transfer your personal data to our reliable

business alliances with the safest means to retain the security of your personal data.

6 Rights of Personal Data Owner

The owners whose personal data is retained by Behn Meyer Thailand Group remain to have

rights over such personal data as stipulated in the applicable laws as follows:

6.1 Right to revoke consent: You are entitled to revoke your consent on personal data processing

previously granted unless the consent revocation is subject to any legal or contractual

restrictions benefitting you. Such revocation will not affect the consent on personal data

processing lawfully granted by you;

6.2 Right to access your personal data and request for the copy thereof;

6.3 Right to obtain or request to transmit or transfer your personal data to another data controller

as stipulated by the applicable laws;

6.4 Right to object to any collection, use, or disclosure of your personal data.
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6.5 Right to request deletion of your personal data or make it unidentifiable as stipulated by
the applicable laws;

6.6 Right to request suspension of usage of your personal data in certain cases as stipulated
by the applicable laws;

6.7 Right to request correcting or completing your personal data;

6.8 Right to lodge a complaint to the Personal Data Protection Commission or the Office of
the Personal Data Protection Commission if Behn Meyer Thailand Group commits any acts

violating the Personal Data Protection Act.

Privacy Notice Amendment
Behn Meyer Thailand Group may alter or amend this Privacy Notice from time to time and
the current Privacy Notice will be displayed at the website: www.behnmeyer.com or the

Company’s application in which the personal data must be personally completed by you.

How to contact Behn Meyer Thailand Group
For any questions or requests for additional information concerning the Privacy Notice
of Behn Meyer Thailand Group or exercising your rights, our contact information is available

below:

Behn Meyer Chemicals (T) Co., Ltd.

Behn Meyer & Co. (T) Limited

Behn Meyer Agricare ( Thailand ) Co., Ltd.

Contact Address: 70/1 Liap Khlong Mon Road, Thap Yao, Lat Krabang, Bangkok, 10520
Tel.: 0-2327-9820

Personal Data Protection Officer
Contact Address: 70/1 Liap Khlong Mon Road, Thap Yao, Lat Krabang, Bangkok, 10520
Tel.: 0-2327-9820

E-mail: data.privacy@behnmeyer.co.th

Behn Meyer & Co. (T) Limited
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